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STUDY DETAILS 

Participants: 5 Ariba users 

Dates: January 9th – January 16th  

Location: Remote via Zoom web conferencing 

Duration: 45 minutes 

Methodology: Remote, moderated structed usability test and interview 

Stimulus: 

Spend Management SharePoint: 
https://countryfinancial.sharepoint.com/sites/SpendMgmtHub?e=1%3Ac1919fc7f6294b69b9049e4e45b61c2
1 

Details: This test will focus on the training hub materials on the Spend Management SharePoint site along 
with overall pain points.  

Targeted Participants: 5 users of the Ariba system 

Foundation Questions: 

These questions will not be the verbatim questions we will ask participants, but rather serve as high level focus areas for the 
study. (Recommend no more than five) 

We want to know... So we can... 

What are the top three pain points that users are 
currently experiencing with P2P systems? 

Customize and make readily available training and 
job aides to help users through the process.   

Would the users understand how to locate training 
materials on the Spend Management Site?  

Confirm that users can reach the training hub 
materials. 

Do the users understand the training hub materials, and 
how would they use them?   

Confirm that users can read the materials easily.   
See if users would print the materials out, 
bookmark it, etc. 

What is the preferred channel for training materials – 
would people rather have written job aides, videos, 
open labs (topics, Q/A, and demos)? 

Make certain materials are presented in the 
preferred manner for learning purposes.   

https://countryfinancial.sharepoint.com/sites/SpendMgmtHub?e=1%3Ac1919fc7f6294b69b9049e4e45b61c21
https://countryfinancial.sharepoint.com/sites/SpendMgmtHub?e=1%3Ac1919fc7f6294b69b9049e4e45b61c21
https://countryfinancial.sharepoint.com/sites/SpendMgmtHub?e=1%3Ac1919fc7f6294b69b9049e4e45b61c21
https://countryfinancial.sharepoint.com/sites/SpendMgmtHub?e=1%3Ac1919fc7f6294b69b9049e4e45b61c21
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OUTREACH EMAIL 

Subject: Possible Usability Interview 1/9 – 1/16 

Hello, 

My name is Abigail Irwin, and I am the User Experience design intern on the UX and Design team at the home 
office. We are reaching out to request your help.  

At the request of Nicole Krominga and Beth Uhlig of the spend management team, we are conducting a 
usability study to gather feedback on a new, refreshed Ariba SharePoint. Our goal is to use your feedback to 
validate these designs and note potential improvements that can be made soon after implementation.   

We would like to schedule you for a 45-minute remote interview to gather feedback. The session will be held 
online, using a videoconferencing meeting.   

We’re hoping to schedule from January 9th to the 16th. You can select an available time and schedule your 
interview using the link below. 

Ariba Interview Scheduling 

Could you let me know as soon as possible if you are interested in participating -- either by completing the 
Calendly scheduling form or an email?   I am happy to answer any questions.  After I hear back from you, I will 
send a session confirmation email with next steps. 

Thank you in advance - I look forward to hearing from you. 

Abigail Irwin 

Ariba SharePoint, User Experience Design Intern 
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DISCUSSION GUIDE 

 

[Introductions] 

Thank you for meeting with us today. My name is Abby Irwin.  I am a user experience intern within the 
Interactive Assets & Development area in Marketing, and I will be facilitating our session.  We also have a few 
observers on the line –   (Read as appropriate)  

 

As we’re talking today, if you have any examples of your work that you’d like to share, please let me know and 
we can share them within the zoom or you can email them to me afterwards. [bring up on your computer/use 
the “desktop sharing” feature within the video conference tool].  

 

[Set the tone] 

To set the tone for our session, we do ask that you comment freely today.  There are no right or wrong 
answers, and you will not hurt our feelings with any criticisms. We are looking to improve your experience and 
your honest feedback is important. Feel free to ask me questions, though I may not be able to answer them.  It 
will still be helpful for me to know what you’re thinking about. Finally, this interview will take about 45 
minutes - if you need to step away at any point, please feel free to do so.  

 

[If not covered in the Participant Agreement] 

Just a reminder that this session will be recorded. Do you feel comfortable with that? These recordings will be 
used by myself and other team members to complement our notes and findings. 

 

[START RECORDING] 

First, I’d like to start off by learning a bit more about you and your role. Can you give us a brief description of 
your current role? 
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Discovery Questions Intention 

1. Can you help us understand what type of
tasks you perform in Ariba or other P2P
systems?

Highlight tasks performed and identify 
what type of user it is. 

2. What challenges/problems do you
regularly encounter in your work with
Ariba?

Understand their jobs to be done - goals, 
motivations. Also reveal other potential 
opportunities. 

3. What unique considerations should we be
aware of for your use of Ariba/P2P in
your role?

Highlight any unique perspective or 
possible outlying characteristics. 

4. Can you walk us through the last time you
used the Ariba system?

a. What’s working well?
b. What could be improved?

Identify key steps, pain points, 
opportunities, ideal state, known 
constraints. 

5. Do you use any resources to help you
navigate the Ariba system?  What type?

Understand what job aides and training 
documents (or people resources) they 
currently use.  (Could be SharePoint, 
functional mailboxes, or just people they 
contact.) 

Introduction 

Thank you for your responses, now let’s move on to some specific tasks. 

Before we get started, I would like to give you control of the screen. 

I want to ensure we get any technical issues out of the way, can you confirm that you are able to see my 
screen? Great. 

Can you move the mouse?  Great.  

Let’s say that you are interested in finding training tools for Ariba and you are told that it is on this SharePoint. 



B-40936 Ariba: SharePoint UX Review Interviews

6 | P a g e

Task #1 – Get to Training Hub Intention 

What are your thoughts on this screen? 

What do you think this sites purpose is? 

Make sure users understand what they 
can go to this site for. 

Based on your current role, where would you 
go to find your training materials from here? 

See where users think the training hub will 
be on the Spend Management Site.   

Task #2 – Training Hub Materials Intention 

Does the information on this screen seem 
helpful? What would be your preferred 
method of training materials? Such as 
written aides, videos… 

Would people rather have written 
job aides, videos, open labs (topics, 
Q/A, and demos)? 

Please navigate to where you would you go 
to learn how to perform receiving. 

- What are your thoughts on the
location of this information?

- How would you use this information?

Test to see if the users can find the 
information easily and if they can 
read it easily with the layout of 
information. 

Also see what they would do with 
this information. 

Task #3 – Chatbot Intention 

Where would you go if you had a specific 
question that you wanted to ask the 
chatbot? 

Test to see if users can find the chatbot 
easily 

Please ask any question into the chat 
bot.  

See if the response from the chatbot is 
helpful or not. 
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- Is the response helpful?

Task #4 – Ad Hoc Intention 

Where would you go to find the ad hoc 
order checklist for Ariba?  

Test to see if users can find the 
information easily.  

[Wrap up] 

Thank you for walking through that experience with us. Now we have just a few wrap-up questions 
for you.   

Wrap Up Questions Intention 

1. Overall, what are your thoughts
about what we’ve shown you today?
a. What is working well?
b. What could still be improved?
c. What questions do you have?

Identify how intuitive the interface 
is with only the context provided.  

Highlight areas important or 
confusing for the user. Determine 
motivation. 

Is this the best place for you to access this 
SharePoint? 

Is there another way you would prefer to 
reach it?  

Show them the considered path 
and identify what the best path for 
users would be. 

[Observer Questions] 

Does anyone else on the call have any questions? 

Thank you so much for your time. I will immediately send out a short follow-up survey to your email. 

Don’t hesitate to reach out if you think of anything else you would like to share. 




